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myMetLife is a state of the art online service that offers 

convenience and security in managing your Plan anytime and 

anywhere. 
 

myMetLife also allows you to: 
 View your policy(ies) information 

 

Monitor Underlying funds 

 

Pay premiums online 

 

View payment history 

 

Update contact information 

 

Report Claims 

 

Download forms 

 

Link multiple policies into a single view 

 

View MetLife contact details 
 

 

A State of the Art Online Portal MYMETLIFE 
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LOG IN 



To access myMetLife, 

click on any of these 2 

selections 
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Visit our website www.metlife.ae LOGGING IN 



Login using your new 

Username and 

password 

 

Click here if you forgot 

your password or if  

your account is locked 

Username and Password LOGGING IN 
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VIEW AND MAKE 

DUE PAYMENTS 



My Policies page 

allows you to view a 

list of all your policies. 

 

The system will 

automatically highlight 

the policy that has a 

premium payment due 

 

 
 

Simply click on the 

Policy Number to see 

the policy details and 

make a payment 

Selecting Due Premiums POLICIES 
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Select “Pay my 

Premium” option to 

processed with 

payment 

 

 

Click on “HOME” to go 

back to your myMetlife 

home page 
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Selecting Due Premiums PAYMENT 



Select the policy and 

click on “Pay 

Premium” to proceed. 
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Selecting Due Premiums PAYMENT 



Payment Method will 

open on a new 

window 

 

 

 

 

Read the conditions 

and then click on “I 

agree” to proceed 

with payment 

Entering Payment information PAYMENT 
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Payment Method will 

open on a new 

window 

 

You can pay with any 

of these cards. 

 

 

 

 

Simply enter your card 

details here 

 

 

 

Then click “Pay” to 

submit your payment 

Entering Payment information PAYMENT 
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When your transaction 

is complete, you will 

see a transaction 

confirmation screen 

 

You will be provided 

with a unique 

transaction reference 

number that you can 

quote for all enquiries 

and for tracking your 

payment 

 

You will also receive a 

confirmation email 

with a link to print your 

receipt 

Transaction Completed PAYMENT 
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PRINT POLICY 

STATEMENT 



Select “Print Policy 

Statement” link to get 

a copy of your policy 

statement 

 

 

A printable statement 

will automatically 

download to your 

download folder on 

your computer 

Print Policy Statements POLICIES 
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RIDERS: 

SUPPLEMENTARY BENEFITS 



Riders page 

shows you 

additional 

information about 

the riders attached 

to your policies 

 

 

 

 

 

 
Click “Back” to go 

back to ePayment 

menu 

Supplementary Benefits RIDERS 
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NON FORFEITURE 



Non Forfeiture 

page gives you 

details on non-

forfeiture details 

on your policy 

 

 

 

 

 

 
Click “Back” to go 

back to ePayment 

menu 

Details on Non Forfeiture NON FORFEITURE 
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FUNDS 



Review past payments FUNDS 
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Payment History 

page shows 

information on all 

the payments 

 

 

You can select to 

view your premium 

history or  

e-payment history 

 

 

 

Click “Back” to go 

back to ePayment 

menu 



22 

  
POLICY FUND 

ALLOCATION 



Policy Fund 

Allocation page 

gives you details 

about the funds 

 

 

Click “View Fund 

Facts” to see a list 

of fund sheets 

 

 

 

 

Click “Back” to go 

back to the 

ePayment menu 

Review past payments FUND ALLOCATION 
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Policy Fund 

Allocation page 

gives you details 

about the funds 

 

 

Click “View Fund 

Facts” to see a list 

of fund sheets 

 

 

 

 

Click “Back” to go 

back to the 

ePayment menu 

Review past payments FUND ALLOCATION 
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Have any queries? CONTACTS 
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