MetLife Medical Care

Tailored health protection for a life without limits

. MetLife metlife-gulf.com



In a fast-moving, borderless world where new possibilities arise every day,
MetLife Medical Care offers the personalized health protection you need
to feel confident—no matter where life leads.
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Wherever life
takes you, MetLife
Medical Care Keept
you protected—o:
your terms.
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MetLife Medical Care is a comprehensive
medical insurance solution crafted for
individuals who value freedom, flexibility, and
high-quality care.

With four adaptable plan tiers built to match a
variety of lifestyles and changing needs, this
comprehensive solution ensures global access
to exceptional medical care, health checkup
services, maternity support, outpatient
benefits, and preventive treatments.

For a digital journey, the enroliment process is
seamless and simple.



Benefits bull

around w_hat
matters toye

Four flexible tiers

Choose from four
comprehensive plans
Whether you're looking
for essential coverage
or all-inclusive global
protection, there's a
tier that fits.
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Maternity benefits

Welcoming a new
member to your family?
Our maternity benefits
provide robust support
so you can focus on
what really matters.

High annual
benefit limits

Enjoy peace of mind

with generous annual
limits across all plans.
So you never have to
compromise on care.

Robust outpatient
& emergency
coverage

From doctor visits to
urgent hospital care,
your plan ensures you
receive timely and
effective treatment.
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Comprehensive
global coverage

Access top-quality
healthcare services
not just in the UAE,
but across a vast
international network.
No matter where life
takes you, you're
protected.

|ﬂ,

Health Checkup,
preventive
screenings &
alternative
medicine options

Stay ahead of potential
health issues with
preventive checkups
and support.

Optional alternative
therapies like
acupuncture

and homeopathy.

Pre-existing
condition coverage
across all tiers

Get the protection you
need, even with a health
history. All plans include
coverage for declared
pre-existing conditions.

subject to medical underwriting
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Seamless
enrollment and
support experience

Apply digitally through
metlife's website the
process is simple,
guided, and built around
your convenience.



Plan summary

All UAE residents under any age are eligible to have

Issue age ‘MetLife Medical Care".
Geographical 1. UAE
coverage 2. Regional GCC & Levant

3. World Wide (R&C UAE Tariffs)

Premier Care: Privilege Care:
Annual benefit limit 500,000 2,500,000

Elite Care: Signature Care:

B 7,500,000 10,000,000

Optional benefits Health Checkup, Dental, Optical and Hearing Aids

The above are the key features of the product.

Please refer to policy contract for further clarifications and complete coverage conditions / exclusions; in case of
discrepancy between the conditions mentioned above and the policy itself, the latter shall supersede.



We go out of our way Our experience and superior standards demonstrate our

to pay what commitment to paying claims quickly and fairly.
we say
We make customers' We go above We have proven
lives easier and beyond experience
We're constantly We're not only committed We've been providing
Bl (e tarrmeriar working to make sure to paying our claims; transparent, customer-
please visit our customers have the we're also passionate centric insurance services
right tools and personal about helping customers to individuals and
metlife.ae/claims support to submit and prevent iliness to further businesses across the
track a claim—quickly, protect their wellbeing. Middle East since 1953.

conveniently, seamlessly.

Learn more about J\i = BRI el (1 L021(E

Once you are protected you can download
MetLife 360Health app to discover a world
of benefits at your fingertips.

Find out more about 360Health

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife"), is one of the world's leading financial services
companies, providing insurance, annuities, employee benefits and asset management to help its individual and institutional
customers navigate their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States,
Japan, Latin America, Asia, Europe and the Middle East. For more information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of nearly 65 years in the Gulf. Through its branches, MetLife offers life,
accident and health insurance along with retirement and savings products to individuals and corporations.

For more information, visit www.metlife-gulf.com.
Disclaimer: American Life Insurance Company is a MetLife, Inc. Company. This plan is underwritten by American Life
Insurance Company (MetLife) and is subject at all times to the terms and conditions of the Plan, Policy and riders issued by

MetLife. The information contained in this brochure is intended for general consumer understanding only and does not contain
the full terms of the policy. Kindly refer to the policy document for the full terms and conditions.

MetLife will charge VAT on all UAE policies which are subject to value added tax (“VAT") in accordance with the provisions of UAE
Federal Law No. (8) of 2017 on VAT.

American Life Insurance Company - Registered under U.A.E. Federal Law No. (6) of 2007 Registration No. 34 in the Central Bank
of UAE and Licensed by Department of Economic Development — License No. 205329.
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https://www.metlife-gulf.com/en/360health/

