Simplified Billing Format

Billing made easy
At MetLife, we’re committed to
making your life easier through better
services tailored to your needs.
That's why we've re-formated our billing
statements to be easy to access and simple
to understand.

Our billing statements are now one single document, making your life easier.

Your bill will be a single consolidated
document, eliminating the need to
look through multiple documents.

Your bill will be in PDF format for
a consistent and simple layout
that is easier to read and faster
to fill out.

You'll get one tax invoice for your
company and separate tax
statements for each employee and
dependent.

Within your bill, the breakdown
of your premiums will be listed
next to each insured person, so
that they are easy to find.

Your bill will come with
user-friendly supporting
documents so that you can learn
more about your bill.

Need more help?
We’re there to support you. For any questions or further information, please contact your Operations Service
Account Manager or cell lead.

Billing Format for Intermediary
For more information, contact us at 800-638-5433

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife”), is one of the world’s leading financial services companies, providing insurance, annuities, employee benefits and asset
management to help its individual and institutional customers navigate their changing world.
Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States, Japan, Latin America, Asia, Europe and the Middle East. For more
information, visit www.metlife.com.
MetLife is a pioneer of life insurance with a presence of nearly 65 years in the Gulf. Through its branches and distribution partners, MetLife offers life, accident and health insurance along with
retirement and savings products to individuals and corporations.
For more information, visit www.metlife-gulf.com.
Disclaimer: American Life Insurance Company is a MetLife, Inc. Company. This plan is underwritten by American Life Insurance Company (MetLife) and is subject at all times to the terms and
conditions of the Plan, Policy and riders issued by MetLife. The information contained in this brochure is intended for general consumer understanding only and does not contain the full terms of the
policy. Kindly refer to the policy document for the full terms and conditions.

