
We’re committed to 
driving human progress

Partnering for Progress

As worldwide pioneers of life and 
medical insurance, we’re committed to 
providing health and employee bene�t 
solutions that help you invest in your 
employees’ wellbeing. 

Better care for your team. Better value for you. 
We understand that in today’s highly-competitive landscape, companies must �nd simple, 
innovative ways to retain talent and keep employees engaged, while keeping costs down. 
Our tailored solutions and �exible bene�ts can help you achieve that balance.

Unique 
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Leveraging data to optimize costs

We partner with you to collect data and uncover unique 
insights. This enables us to help you make the right 
decisions to reduce costs, whilst optimizing the quality of 
care you can provide to your people.  

Global reach, regional understanding

We have been partnering with employers in the Gulf for 
more than 65 years. Our commitment to the region has 
solidi�ed our understanding of the market and employee 
expectations, to ensure we deliver e�ective regional 
solutions. This is backed by our longstanding global 
expertise and worldwide capabilities.

We partner with you at every step

We o�er you and your team personalized, seamless support throughout the entire 
journey—from the onboarding process to policy renewals. That’s how we ensure we’re always there 
to guide you and your employees, every step of the way.

Policy 
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Unmatched service, designed with you mind

Our service model is designed to build a long-term 
relationship and create a successful, solid partnership with 
your business. A single point of contact ensures that your  
needs are promptly met and our digital portals give your 
employees the answers they need, when they need them. 
Fast, personal, seamless. 

Unique policies for unique needs

Our �exible employee bene�t plans enable companies to 
customize across geographies or employee groups, to make 
sure everyone has access to the best care possible, at a 
price they can a�ord. Our innovative Health & Wellness 
programs supplement customer policies to deliver holistic 
cover to employees and further protect their wellbeing.



The global depth and breadth of our coverage and capabilities allows us to o�er 
multinationals (MNCs) a committed, comprehensive and strategic partnership, delivering all global, 
regional and local needs.

Dedicated Team
Global-regional-local 

teams to service
the MNC

Regional
Oversight for a 

consistent 
approach 

throughout 
the Gulf

Local
In-market support 
to consider unique 

country 
requirements and 

standards

Global
Collaboration

through MetLife’s 
Global Bene�ts 

Network partner
(MAXIS GBN)

In the region

MetLife is well established in 
the region, with a proven track 
record. In addition to operating 
in the Gulf, MetLife also 
provides health, life, accident 
and disability cover in Turkey, 
Jordan, Lebanon, Saudi Arabia 
and Egypt.

Turkey

Egypt
Saudi Arabia

Jordan

Lebanon

Oman

UAE

Across the globe

At MetLife, we combine local insight and capability with our global experience and 
scale, in order to deliver world-class solutions to our clients and their employees.

150
years of global 
experience

584.2
billion in combined 
managed assets

49k
employees worldwide

#44
on the 2019 Fortune 
500 List

40+
countries across the 
globe

USD



For more information, contact us at 800-638-5433

MetLife, Inc. (NYSE: MET), through its subsidiaries and a�liates (“MetLife”), is one of the world’s leading �nancial services companies, providing insurance, annuities, employee bene�ts and asset 
management to help its individual and institutional customers navigate their changing world.
 
Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States, Japan, Latin America, Asia, Europe and the Middle East. For more 
information, visit www.metlife.com.
 
MetLife is a pioneer of life insurance with a presence of nearly 65 years in the Gulf. Through its branches and distribution partners, MetLife o�ers life, accident and health insurance along with 
retirement and savings products to individuals and corporations.
 
For more information, visit www.metlife-gulf.com.

Disclaimer: American Life Insurance Company is a MetLife, Inc. Company. This plan is underwritten by American Life Insurance Company (MetLife) and is subject at all times to the terms and 
conditions of the Plan, Policy and riders issued by MetLife. The information contained in this brochure is intended for general consumer understanding only and does not contain the full terms of the 
policy. Kindly refer to the policy document for the full terms and conditions.

Life Insurance Company 
of the Year

2014, 2015, 2016 and 2019

Brand Leader
in the Top 3
Insurance Providers

Health insurance 
of the year

2020

Best Gulf Employee 
Bene�ts Provider

2016

We deliver on our commitments, in the Gulf and globally

One of the world’s leading 
�nancial services companies

Moody’s Investors Service Aa3

Standard Poor’s Ratings Services AA-

A.M. Best Company, Inc. A+

Fitch Ratings AA-

Here in the Gulf

Customers in the region

Listed as a Participating 
Insurer under the DHA

Trusted reputation with 65 
years of experience in the Gulf

Annual average for claims 
payout

65yrs

1m 75m
USD

Presence in 5 countries: UAE, 
Bahrain, Oman, Kuwait and Qatar

MetLife has a strong presence and extensive experience in the Gulf.


