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Your trusted partner

MetLife is excited to announce our
new Strategic Account Managers

(SAM). Your SAM will be your single
point of contact to deliver quicker
more consistent service.

We're one call away

Your SAM will be your dedicated point of contact, to partner with you and deliver solutions
to any of your claims, network or operational needs. Your SAM will be in regular contact;

easily accessible and available to you.
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Customer-focused Exceptional service
solutions . .
As a dedicated service
As your consistent point of consultant and expert in
contact, your SAM will managing relationships, the
understand your business, your SAM will help you navigate
culture and your employees to your benefits.

deliver truly personalized service
and offer solutions that your
employees need and value.
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Proven benefits expertise

Our SAMs are experienced and
equipped with tools and insights
that make benefits and claims
simpler to navigate and manage.




Streamlined end-to-end service One-to-one
relationship with
your Strategic
Account Manager,
your go-to contact
n for service

Strategic Account
Managers

Alongside your Sales and Relationship Manager, the
SAM is your single point of contact for liaising with all
the below departments:

Expert team of

subject matter
experts providing
support through
your Strategic

Onboarding Billing Underwriting Enrollment Claims Account Manager
Executive

With our new Strategic Account
Manager model, you can expect
increased speed of service
delivery, quality and consistency.

For more information, contact us at 800-BENEFITS (800-23633487)

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (‘“MetLife”), is one of the world’s leading financial services companies, providing insurance, annuities, employee benefits and asset
management to help its individual and institutional customers navigate their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States, Japan, Latin America, Asia, Europe and the Middle East. For more
information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of nearly 65 years in the Gulf. Through its branches and distribution partners, MetLife offers life, accident and health insurance along with
retirement and savings products to individuals and corporations.

For more information, visit www.metlife-gulf.com.
Disclaimer: American Life Insurance Company is a MetLife, Inc. Company. This plan is underwritten by American Life Insurance Company (MetLife) and is subject at all times to the terms and

conditions of the Plan, Policy and riders issued by MetLife. The information contained in this brochure is intended for general consumer understanding only and does not contain the full terms of the
policy. Kindly refer to the policy document for the full terms and conditions.
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