
8 ways MetLife brings more value to your customers:

Flexible payments:

Our premium options start from 1 to 4 years on our savings plans, and from as low as 5yrs and lump sum payment options 
on our whole of life plans

Free Built-in Benefits :

MetLife Medical discount card and 2nd medical opinion are living benefits your customers can use outside of a claim event

Product Enhancement Talking Points

Low charges & transparent pricing:

We disclose all charges and price fairly, and have reduced the cost on our Critical Illness rider on our Whole of Life 
solutions to maximize value

Unique Annuity (Pension) benefit:

To help your customers manage and stretch their savings post maturity

Solutions available for Residents and Non - Residents:

Our solutions are available to residents and non-residents. We have recently relaxed some of our underwriting requirements to 
make it even easier for non-residents to get covered, and will be expanding our available add-on benefits in Q1 2020

Worldwide Cover and Portability: 

As long as your customers pay their premiums, their life policy remains in force, with minor exceptions

More Protection benefits:

Over 20 optional and built-in living benefits, such as Permanent Total Disability, Hospitalization and more

Broad range of Critical illness solutions:

Offering the widest range of Critical Illness solutions in the region for all ranges of customer affordability

We go above and beyond

We’re not only committed to paying 
our claims; we’re also passionate about 
helping customers prevent illness to 
further protect their wellbeing.

We make customers’ lives easier

We’re constantly working to make sure 
our customers have the right tools 
and personal support to submit and 
track a claim—quickly, conveniently, 
seamlessly.

We have proven experience

We’ve been providing transparent, 
customer-centric insurance services to 
individuals and businesses across the 
Middle East since 1962.

Our experience and superior standards demonstrate our commitment to paying claims 
quickly and fairly. 

For more information please visit metlife.ae/claims
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