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Forever Policy

Worldwide Coverage

American Life Insurance Company (MetLife), (hereinafter called “the Company”)

Hereby insures the Insured against loss covered by this policy, subject to and in accordance with the exceptions, limitations, provisions and forms

herein contained.

The insurance provided under this policy is only with respect to such and so many of the coverages as are indicated by a specific amount set opposite
thereto in the Policy Specification Schedule attached.

This policy is made in consideration of the Application for this policy and the payment, in advance, of premiums as herein provided.

The benefits set forth in the Policy Specification Schedule together with the provisions and conditions on this and the following pages are a part of this
policy.

All Sums payable hereunder by or to the Company shall be payable in the currency stated in the Policy Specification Schedule and shall be paid at the
office of the Company in the country of payment stated in the Policy Specification Schedule.

Governing Law: This policy shall be subject to the jurisdiction of the United Arab Emirates and to the federal law (6) of 2007 concerning the
establishment of the Insurance Authority and the organization governed by the laws and regulations of that country. Any disputes hereunder shall be
referred to the courts of the United Arab Emirates.

Tax Law: Tax(es) if any are payable by the Insured per existing tax laws or per any changes in the law of taxation or imposition of new levies or taxes on
the benefits payable under this policy, and shall be collected from the Insured or deducted from the benefits payable subject to applicable laws.

In witness whereof, American Life Insurance Company (MetLife) has caused this policy to be executed as of the date of issue stated in the Policy
Specification Schedule.

Dimitris Mazarakis
General Manager - Gulf

American Life Insurance Company (MetLife)
Ubora Tower
P.O. Box 116270, Dubai - U.A.E.

Important Notices

This policy is a long-term legally binding contract. The Policy Owner should carefully read this policy to ensure that it is suitable for his/her
requirements and is in the exact form that he/she requires. The Policy Owner should ensure that a copy of it, and any other documentation provided by

the Company to the Policy Owner, are stored in a safe place for future reference.

This policy is based upon the Company's understanding of the law and practice of the country of payment as at the Policy Effective Date. In the event
of:

e any changes in the law of taxation or imposition of new levies or taxes on the Company; or
e any change in law or regulation governing the operation of insurance companies in the country of payment;

the Company may vary the benefits and terms and conditions of this policy, after taking the prior approval from the Insurance Authority as is deemed
appropriate. Any such variations will be notified in writing to the Policy Owner at his/her latest address communicated to the Company by the Policy

Owner.

This policy is a contract established in utmost good faith. This means that the Policy Owner is required to disclose to the Company all information
required for the Company to underwrite this policy in an accurate and complete manner. In the absence of fraud, all original statements made in
applying for this policy will be deemed representations and not warranties. No statement will be used to invalidate this policy or to defend a claim
under it unless it is explicitly contained in the Application form submitted to the Company and/or in any written and signed amendment to the
Application form or otherwise any written communication that the Policy Owner have filed with the Company.
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Part I - Definitions

“Activities of Daily Living” wherever used in this policy shall have the
following meanings:

a. Mobility: the ability to move from one (1) room to an adjoining
room or from one (1) side of a room to another or to get
in and out of bed or chair without requiring the physical
assistance of another person.

b. Continence: the ability to voluntarily control bladder and
bowel functions so as to be able to maintain personal hygiene.

c. Dressing: putting on and taking off all necessary items of
clothing without requiring the assistance of another person.

d. Toileting: getting to and from the toilet, transferring on and
off the toilet, and associated personal hygiene.

e. Eating: all tasks of getting food into the body once it has been
prepared.

“Beneficiary(ies)” wherever used in this policy means the person or
persons stated in the Application, unless later changed and accepted
by the Company. If no person or persons are stated, legal heirs are the
Beneficiaries.

“Disability” wherever used in this policy means Permanent and Total
and/or Permanent and Partial Disability as defined herein.

“Injury” wherever used in this policy means accidental bodily Injury
occurring to the Insured while this policy is in force, and resulting,
directly and independently of all other causes, in a loss covered by
this policy.

“Insured” wherever used in this policy shall mean the proposed
Insured as stated in the Application and named in the Policy
Specification Schedule.

“Monthly Benefit” wherever used in this policy means the amount
stated in the Policy Specification Schedule, with respect to each
benefit.

“Permanent” wherever used.in this policy means the total

and irremediable Loss of functional use which has continued
uninterruptedly for a period of at least six (6) calendar months since its
occurrence and is total, continuous and Permanent at the end of this
period. However Loss by severance shall be recognized as Permanent
upon occurrence.

“Physician” wherever used in this policy means a person legally
licensed to practice medicine and / or surgery other than the Insured
or a member of the Insured’s immediate family.

“Policy Application” or “Application” wherever used in this policy
means a written Application for insurance signed by the Policy Owner.
The Policy Application is made part of the Policy contract and filed
with the Company.

“Policy Effective Date” wherever used in this policy means the
date when this policy takes effect. This date is stated on the Policy
Specification Schedule.

“Policy Owner” wherever used in this policy means the person who
purchased this policy as shown in the Application and stated in the
Policy Specification Schedule, unless later changed.

“Policy Specification Schedule” wherever used in this policy means
the schedule issued by the Company stating certain policy terms and
policy coverage. The Policy Specification Schedule is attached to this
policy and made a part thereof.

“Pre-existing Condition” wherever used in this policy means

any physical condition that was diagnosed, treated, or for which

a Physician was consulted, at any time prior to the (a) the Policy
Effective Date; or (b) the date stated in the relevant endorsement
when subsequent changes are made to the coverage; whichever is
later; whether declared or undeclared on the Application or health
statement.

“Sickness” wherever used in this policy means Sickness or disease
contracted and commencing after the effective date of this policy as
to the Insured whose Sickness is the basis of claim.

“Terrorist Act” wherever used in this policy means any actual or
threatened use of force or violence directed at or causing damage
Injury harm or disruption or commission of an act dangerous to
human life or property against any individual property or government
with the stated or unstated objective of pursuing economic ethnic
nationalistic political racial or religious interests whether such interests
are declared or not. Robberies or other criminal acts primarily
committed for personal gain and acts arising primarily from prior
personal relationships between perpetrator/s and victim/s shall not
be considered Terrorist Acts. ‘Terrorist Act’ shall also include any act
which is verified or recognized as an act of terrorism by the relevant
government of the country where the act occurs.

“Totally and Permanently Disabled” wherever used in this policy
means the Insured is unable to engage in any gainful occupation

or employment for compensation or profit for which the Insured is
reasonably qualified for by education, training or experience. If at the
time of the loss the Insured is unemployed, Totally and Permanently
Disabled shall mean the Permanent and Total inability to perform
without assistance three (3) or more Activities of Daily living as defined
herein.

“VAT” means any Value Added Tax payable on the supply of goods,
services or other things in accordance with the provisions of VAT Law.

“VAT Law” means the federal law number (8) of 2017 on Value Added
Tax, as amended in the United Arab Emirates.

“War” means War or Warlike operations
(whether War be declared or not) or
invasion, act of foreign enemy, hostilities,
mutiny, riot, civil commotion, civil War,
rebellion, revolution, insurrection,
conspiracy, military or usurped power, martial law or state of
siege, or any of the events or causes which determine the
proclamation or maintenance of martial law or state of siege.

Part II - Exceptions

This policy does not cover and no payment shall be made in
respect to:

1) Any loss caused by or resulting from:

a. Intentionally self-inflicted Injury, suicide, or any attempt
thereat while sane or insane;

b. War, invasion, act of foreign enemy, hostilities, or War like
operations (whether War be declared or not), mutiny, riot,
civil War, rebellion, revolution, insurrections; any weapon
or instrument employing nuclear reaction or radiation
or radioactive contamination, pathogenic or poisonous
biological or chemical materials; acts of terrorism, shelling,
sniping, ambushes and all acts of similar nature;

c. Active participation in Terrorism Acts;

d. Any period the Insured is serving in the Armed Forces of
any country whether in peace or War;

e. Congenital anomalies and conditions arising out of or
resulting therefrom;



f. Any claim caused by an opportunistic infection or
malignant neoplasm, or any other Sickness condition, if,
at the time of the claim, the Insured had been diagnosed
as having AIDS (Acquired Immune Deficiency Syndrome),
ARC (AIDS Related Complex), or having an antibody
positive blood test to HIV (Human Immunodeficiency
Virus);

g) Any mental or nervous disorder;
2) Any Pre-existing Conditions;
3) Any Loss occrring white;

a) Participating in professional sports, whether practicing
or playing, competitions, races, matches in land, air or
sea; hazardous sports/activities such as rock climbing,
mountaineering, potholing, paragliding, bungee jumping,
parachuting or scuba diving;

b) Flying in an aircraft or device for aerial navigation except
as a fare paying passenger on a certified passenger
aircraft provided by a commercial airline and operated by
a properly certified pilot flying between duly established
and maintained airports;

4) Loss sustained or contracted in consequence of the Insured
being intoxicated or under the influence of alcohol or any
narcotic or abuse of prescription drugs; nor

5) Any loss of which a contributing cause was the Insured’s
attempted commission of, or participation in a felony or a
deliberate misdemeanor; or

6) Any loss caused by or resulting from nuclear, biological or
chemical radiation, defined as:

a) The use, release or escape of nuclear materials that
directly or indirectly results in nuclear reaction or radiation
or radioactive contamination; or

b) The dispersal or application of pathogenic or poisonous
biological or chemical materials; or

c) The release of pathogenic or poisonous biological or
chemical materials.

The Insured shall, if so required, and as condition precedent to
any liability of the Company, prove that the loss did not in any
way arise under or through any of the excepted circumstances or
causes under this policy.

Part I1I - Benefits

The Company agrees to pay the following benefits for losses occurring
on or after the Policy Effective Date and during the period this policy
is in effect subject to the terms, conditions, and exceptions contained
in this policy.

Section 1: Permanent Partial Disability due to Accident or Sickness

When Injury or Sickness results to the Insured in any of the following
Permanent losses within one hundred eighty (180) calendar days
from the date of accident or Sickness, the Company will apply the
applicable percentage indicated here below to the Monthly Benefit.
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Percentage of Monthl
Permanent Loss of 9 . Y
Benefit

Both hands 100%
Both feet 100%
Sight of both eyes 100%
One hand and one foot 100%
Either hand or foot and sight of

100%
one eye
Speech 100%
Hearing in both ears 100%
Either hand or foot 50%
Sight of one eye 50%
Thumb & index fingers 25%

In case of occurrence of more than one of the Losses specified above,
the total indemnity payable hereunder is established by adding the
indemnity corresponding to each single Loss up to a maximum limit of
100% of the Monthly Benefit.

“Loss” wherever used in this policy means the total Loss of functional
use or complete and Permanent severance:

- With reference to hand or foot: at or above the wrist or ankle joint.

- With reference to thumb and index finger: at or above the
metacarpophalangeal joints.

- With reference to sight, hearing, and speech: the entire and
irrecoverable loss of sight, hearing, or speech as certified by a
licensed Physician specializing in ophthalmology or otolaryngology.

Section 2: Permanent Total Disability due to Accident or Sickness

When, as the result of Injury or Sickness and commencing at any time
during the term of this policy, the Insured is Totally and Permanently
Disabled, and such disability has continued for a period of six (6)
consecutive months and is total, continuous, and Permanent at the
end of this period, the Company will pay the Monthly Benefit less any
other amount paid or payable under this policy as a result of the same
Injury or Sickness.

Limitations

The occurrence of disability to the Insured for which the full Monthly
Benefit becomes payable shall at once terminate the insurance under
this policy, but such termination shall be without prejudice to any claim
originating out of the Injury or Sickness causing such disability.

The Monthly Benefit is payable only during the continuance of
disability and satisfactory proof that said disability is beyond hope of
improvement.

Notwithstanding that proof of disability may have been accepted by
the Company as satisfactory, the Insured shall at reasonable intervals
on demand from the Company, furnish due proof of the continuance
of such disability. If the Insured shall fail to furnish such proof, or if the
Insured shall cease to be disabled as herein defined, the Company’s
liability to pay the balance of the Monthly Benefit shall cease upon any
of said events.



Benefit Period

The Monthly Benefit under Sections 1 or 2 shall be paid to the Insured,
whose Injury or Sickness is the basis of claim, for as long as the
Insured lives, with a guaranteed benefit period of two hundred forty
(240) months.

In the event of loss of life of the Insured while disabled during the
guaranteed Benefit Period, the remainder of the two hundred forty
(240) Monthly Benefits shall be paid to the Beneficiary, if living;
otherwise to the estate of the Insured, upon receipt of due proof of
death of the Insured.

Part IV - General Provisions

1. The Policy, Its Provisions and Limitations: This policy, the original
Application for it as submitted to the Company and, any endorsements
made by the Company, together with any original amendments signed
by the Policy Owner and filed with the Company, constitute the entire
policy. All original statements made in applying for this policy will be
deemed, in the absence of fraud, representations and not warranties.
No statement will be used to invalidate this policy nor to defend against
a claim under it unless contained in the original Application submitted
to the Company and/or in any written and signed amendment to the
Application filed with the Company.

No change in this policy shall be valid until approved by an officer

of the Company and unless such approval be endorsed hereon or

attached hereto. No agent has authority to change this policy or to
waive any of the provisions of this policy.

2. Consideration: This policy is issued on basis of the declarations
made in the Application for Insurance, and in consideration of
the payment in advance of the premium specified in the Policy

Specification Schedule.

Concealment of facts or false statements in the declarations made
by the Insured which affect the acceptance of the risk by the
Company shall invalidate this policy from its inception.

3. Free-Look Period: The Policy Owner is entitled to a free trial period
of thirty (30) days from the policy date of issue as mentioned in the
Policy Specification Schedule, during which time, the Policy Owner
may cancel this policy by sending a written request of cancellation
which must be received by the Company at any time within the first
thirty (30) days following the policy date of issue. During this "Free-
Look Period", any cancellation request will be subject to a refund

of premium without interest. No refund will be made if a claim has
already been paid.

4. Policy Effective Date: This policy takes effect on the Policy Effective
Date stated on the Policy Specification Schedule. After taking effect this
policy shall continue in effect until the expiry date specified on the Policy
Specification Schedule, or until any condition contained in Section 6 -
"Termination”, and subject to all other provisions set out hereunder. All
periods of insurance shall begin and end at 12:01 A.M. at the residence of

the Insured.

5. Earned Premium: The premium for this policy shall be considered
fully earned by the Company on the Policy Effective Date.

6. Cancellation: This policy may not be cancelled by the Insured/
Policy Owner or by the Company after the Free Look period; however,
it shall become null and void from the Policy Effective Date in case of

misrepresentation or fraud by the Insured/ Policy Owner.

7. Termination: This Policy shall automatically terminate on the
earliest of the following dates:

(a) if any outstanding premium on this policy, or any part of
it, remains unpaid at its due date specified on the Policy
Specification Schedule; or

(b) on the policy expiry date specified on the Policy
Specification Schedule; or

(c) the date the Insured attains sixty (60) years of age.

8. Notice of Claim: Written notice of claim must be given to

the Company within ten (10) calendar days after the occurrence

or commencement of any loss covered by this policy, or as soon
thereafter as is reasonably possible. Written notice of claim given by or
on behalf of the Insured to the Company at its office specified on the
face of this policy or to any authorized official of the Company with
information sufficient to identify the Insured shall be deemed as notice
to the Company.

9. Claim Forms: The Company, upon receipt of a notice of claim,
will furnish to the claimant such forms as are usually required by the
Company for filing proof of Loss.

10. Proof of Loss: Affirmative proof of loss in such forms as the
Company shall prescribe must be furnished to the Company at the
Insured’s expense within thirty one (31) calendar days after the date of
such loss. No proof of loss will be accepted if furnished later than one
(1) year from the time the loss occurred.

11. Time of Payment of Claim: Benefits payable under this policy for
any loss other than loss for which this policy provides any periodic
payment will be paid immediately upon receipt of due written proof
of such loss. Subject to due written proof of loss, all accrued benefits
for loss for which this policy provides periodic payment will be paid
monthly and any balance remaining unpaid upon the termination of
liability will be paid immediately upon receipt of due written proof.

12. Proof of Continuance of Disability: The Insured shall at
reasonable intervals as and when requested by the Company, furnish
due proof of the continuance of disability. If the Insured shall fail to
furnish such proof, or if the Insured shall cease to be Permanently
Totally or Partially Disabled as herein defined, the Company’s liability
to pay the balance of the Monthly Benefits shall cease upon the

occurrence of any of the said events.

13. Consent of Beneficiary: Consent of the Beneficiary, if any, shall
not be requisite to surrender or assignment of this policy, or to change
of Beneficiary or to any other changes in this policy.

14. Change of Beneficiary: No change of Beneficiary under this policy
shall bind the Company, unless consent thereto is formally endorsed
thereon by an officer of the Company.

15. Physical Examination: The Company at its own expense shall have
the right and opportunity to examine the Insured when and as often as
the Company may reasonably require during the pendency of a claim
hereunder.

16. Legal Action: All rights, legal actions and any other lawsuits or
claims under this policy shall lapse after the expiration of the legal
period prescribed by the statute of limitations of the Governing Law.



17. Mistatement of Age: If the age of the Insured has been misstated,
all amounts payable under this policy shall be such as the premium
paid would have purchased at the correct age. In the event the age
of the Insured has been misstated, and if according to the correct age
of the Insured, the coverage provided by this policy would not have
become effective, or would have ceased prior to the acceptance of
such premium or premiums, then the liability of the Company during
the period the Insured is not eligible for coverage shall be limited to
the refund, upon written request, of all premiums paid for the period
not covered by this policy.

18. Assignment: No assignee under this policy shall have the right to
receive any benefit payable under this policy.

19. Change of Declared Income: The Company must be immediately
informed of any change in the Insured’s declared income, if such
change leads to a decrease of 50% or more in the income stated

in the Application. If the Insured sustains a loss after his income is
decreased by 50% or more of the income stated in the Application,
the Company will pay only such portion of the indemnities provided in
this policy as the premium paid would have purchased at the rates and
within the limits fixed by the Company for such decreased income.

If an Insured’s income is decreased by 50% or more of the income
stated in the Application, the Company, upon receipt of proof of such
decrease, will reduce the premium rate and indemnities amounts
accordingly, and will return the excess pro-rata unearned premium
from the date of the income decrease or from the policy anniversary
date immediately preceding receipt of such proof, whichever is more
recent.

In applying this provision, the income level, the premium rates, and
the indemnities amounts shall be such as have been last promulgated
by the Company prior to the occurrence of the loss for which the
Company is liable, or prior to the date of proof of decrease in income.

20. Change of Address: The Company must be immediately informed
of any change in the Insured’s residence and/or business addresses.

21. Change of Occupation: The Company must be immediately
informed of any changes in the Insured’s occupation. If the Insured
sustains a loss after having changed occupation to one classified by
the Company as more hazardous than that stated in the Application or
while doing, for compensation, anything pertaining to an occupation so
classified, the Company will pay only such portion of the indemnities
provided in this policy as the premium paid would have purchased at
the rates and within the limits fixed by the Company for such more
hazardous occupation.

22, Filing of Premium Rates and Classification of Risks: If the law
of the country in ' which the Insured resides at the time this policy is
issued requires that prior to policy issue a statement of premium rates
and classification of risks pertaining to this policy shall be filed with a
government official having supervision of insurance in such country,
then the premium rates and classification of risks mentioned in this
policy shall mean only such as have been last filed by the Company
in accordance with such law, but if such filing is not required by
such law, then they shall mean the Company’s premium rates and
classification of risks last made effective by the Company in such
country prior to the occurrence of the loss for which the Company is
liable.

23. Non-Participation: This policy does not participate in the profits
or surplus of the Company.

24, Conformity with Statutes: Any provision of this policy which
on the Policy Effective Date is in conflict with the statutes of the
jurisdiction in which this policy is delivered is hereby amended to
conform to the minimum requirements of such statutes.

25. Data Transfer: The Policy Owner hereby gives the Company
unambiguous consent, to process, share, and transfer his / her
personal data to any recipient whether inside or outside the country,
including but not limited to the Company Headquarters in the USA, its
branches, affiliates, Reinsurers, business partners, professional advisers,
Insurance Brokers and/or service providers where the Company
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believes that the transfer or share, of such personal data is necessary
for: (i) the performance of this Policy; (i) assisting the Company in
the development of its business and products; (jii) improving the
Company’s customers experience; (iv) for the compliance with the
applicable laws and regulations; or (v) for the compliance with other
law enforcement agencies for international sanctions and other
regulations applicable to the Company.

The Company will ensure that such recipients will have sufficient
confidentiality obligations to procure the confidentiality of the personal
information and provided that the Company complies with applicable
laws in respect of such processing, sharing and transferring of that
personal data. For clarity, personal data means any data/information
related to the Insured and/or the Insured's family which might include
any health, identity and financial information or contact details,
disclosed to the Company at any time.

26. International and Local Sanction and
Exclusion Clause:

“MetLife is bound by and must comply

with all applicable trade and economic

sanctions laws and regulations, including

those set forth by the U.S. Department of
Treasury, Office of Foreign Assets Control (OFAC) and the
United Nations”.

MetLife will not provide coverage and/or payment under
this policy and/or any supplementary contract if the Policy
Owner, Insured, or person entitled to receive such payment is:

(I) residing in any sanctioned country;

() listed on the Office of Foreign Asset Control (OFAC)
Specially Designated Nationals (SDN) list or any
other International or local sanction list; or

(1) claiming the payment for any services received in
any sanctioned country.

The Company shall not be liable to pay any claim or provide
any coverage or benefit to the extent that the provision of
such coverage or benefit would expose the Company to any
sanction under applicable laws.

27. VAT Treatment:

e Notwithstanding any other provision to the contrary stated
in this policy, the Policy Owner agrees that the premium is
exclusive of VAT as may be applicable under the provision of
the VAT Law.

e |f any supply or benefit provided under or in connection with
this policy is or become subject to VAT, the Company shall
have the right to increase the premium by the amount of
the VAT and recover that additional amount from the Policy
Owner in addition to the premium.

e For the avoidance of doubt, if any supply or benefit provided
under or in connection with this policy becomes subject to
VAT, any premium payment the Company receives from
the Policy Owner without the VAT additional amount will be
considered unpaid until such time the Policy Owner pays the
VAT additional amount in full.

Part V - Discrepancy

In case of discrepancy between English and Arabic policy wording, the
latter shall prevail.
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MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife”), is one of the world’s leading financial services companies, providing insurance,
annuities, employee benefits and asset management to help its individual and institutional customers navigate their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States, Japan, Latin America, Asia, Europe and
the Middle East. For more information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of nearly 65 years in the Gulf. Through its branches, MetLife offers life, accident and health insurance along
with retirement and savings products to individuals and corporations.

For more information, visit www.metlife-gulf.com.
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