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Product Description

Why Critical Care?

e Critical Care provides critical financial support in times of great
stress resulting from a Critical lliness and enables you and your
family to continue living comfortably.

e Allows you to customize the right protection for you and your
family, in case of Dismemberment, Loss of Sight, Hearing,
Speech (Permanent Partial Disability - PPD) / Permanent Total
Disability (PTD) / Loss of Life (AD) due to an accident.

e Worldwide coverage

Eligibility Age

18 to 59 years for all terms

Currency
US Dollars

Policy Benefits

e Alump sum benefit is paid when diagnosed with any of the
below listed 32 critical illnesses.

o Alump sum benefit is paid in case of a Permanent Partial
Disability / Total Disability / Loss of Life due to an accident.
(Partial Disability pay out follows the percentage specified in
the policy document)

e Telemedicine / E-consultation (Second Medical Opinion)

Coverage against 32 Critical llinesses
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limit is per life and includes exsiting cover under older ClI
versions - excluding Recovery Benefit Rider (RBP))

Terms Available
e Annual premium

e 5 years single premium

Premium Payment Modes

Annual, semi-annual, quarterly and monthly. L HDY GG Ry (G Ligis

Premium ball

Critical lliness - Annual Premium
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40to 44 12,090 9,675 7,260 4,845 2,430 1,223

451049 15,765 12,615 9,465 6,315 3,165 1,590

50to 54 21,515 17,215 12,915 8,615 4,315 2,165

55t0 69 27515 22,015 16,515 11,015 5,515 2,765

Note: for lower coverage amounts, please refer to the application.

AD/PPD/PTD - Annual Premium

Occupational Premium

Benefit Amount

Class Age 18 - 59

USD 15,000

A policy fee of USD 5 will be collected along with the premium.

This policy may be renewed at the age of 60 by paying a higher premium
for AD/PPD/PTD, which will be communicated by the Company, at that
time. The premium charged at age 60 may continue till age 75. Upon
reaching age 70, the Benefits under AD/PPD/PTD will be reduced to
50%, while maintaining the same premium.

Critical lliness - 5 Year Single Premium

Coverage
Amount

Age Premium (USD)

500,000 400,000 300,000 200,000 100,000 50,000

upto24 4,568 3,668 2,768 1,868 968 518

25 - 29 6,188 4,964 3,740 2,516 1,292 680

30 - 34 9,068 7,268 5,468 3,668 1,868 968

35 - 39 15,648 12,452 9,356 6,260 3164 1616

40 - 44 26,618 21,308 15998 10,688 5378 2,723

45 - 49 46,418 37,148 27,878 18,608 9,338 4,703

50 - 64 62,393 49,928 37463 24,998 12,533 6,300

55 - 59 101,643 81,248 60,953 40,658 20,363 10,215

Note: for lower coverage amounts, please refer to the application.

AD/PPD/PTD - 5 Year Single Premium

Age
Benefit X -

pational
Amount Class - 56 57 58

168.75 180.30 192.00

B 211,35  225.00 23910 25320 267.30

C 26320 273.60 29415 31470 335.25

D 33750 35910 380.70 40230 423.90

Note: for more information on occupational class , please contact your

Relationship Manager.

A policy fee of USD 15 will be collected along with the premium.
MetLife will charge VAT on all UAE policies which are subject
to value added tax (“VAT”) in accordance with the provisions of
UAE Federal Law No. (8) of 2017 on VAT.
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e  Minimum premium is USD 200 for annual mode
e Minimum premium is USD 400 for single premium mode

Both minimum coverage amount and minimum premium must
be satisfied.

Modal Loads
e Semi-annual: 1.04 x Annual /2
e Quarterly: 1.08 x Annual /4

e Monthly: 1.08 x Annual /12

Cancellation
e Annually renewable policies are cancellable.

e Single premium policies are non-cancellable.
Renewability & Expiry
e Renewable up to age 74 (on annual basis)

e Expiration: at policy anniversary immediately following the 75th
birthday of the Insured

e Single premium policies expire at the end of their respective terms
e Policy coverage renewal is guaranteed without medical
examination.

e Premium rates are however subject to change.

Reinstatement

e Available within 90 days from premium due date subject
to reciept of premium (based on attained age) along with

satisfactory long health form and medical (if required).

e New waiting period of 90 days will be applicable from the

reinstatement date for Critical liness benefit.

Exclusions

e  Suicide, war, terrorist acts, pre-existing conditions, hazardous
sports etc.

e Please refer the policy document for more details.

e If Insured resides in any of the sanctioned countries*

*Sanctioned countries as of February 2020: Crimea region,
Cuba, Iran, North Korea and Syria (subject to changes).

Grace Period

e A Grace Period of thirty-one (31) days shall be allowed for
the payment of premiums, during which period the policy will
remain in force. If loss occurs during this 31 day grace period,
the outstanding premium shall be deducted in settlement of
this policy. After the expiry of the 31 days, the policy will be
cancelled without value.

e Grace Period is not applicable for single premium policies.

30 - Day Free Look Period

MetLife offers a 30 day free trial following the issuance date,
during which time you may cancel the plan by writing to
Customer Service Department at MetLife. You are entitled to
a refund of premium. No refund will be made if a claim has
already been paid.
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Claims

Claims Processing

e Claims are only payable by the Company upon delivery of the
policy together with satisfactory proof of :

(a) the occurrence of the assured event as stated in the Policy
Specification Schedule;

(b) the age of the Insured; and

(c) the title of the claimant.

e Claims must be sent to:
Claims Department - MetLife
P.O. Box 371916, Dubai, UAE
Tel. +9714 415 4555
Fax. +9714 415 4445

E-mail: lifeclaims@metlife.ae
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The above are the key features of the product.

Please refer to policy contract for further clarifications ; in
case of discrepancy between the conditions mentioned above
and the policy itself, the latter shall supersede.
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