Emirate of Abu Dhabi

Health Authority - Abu Dhabi

Chief Executive Officer Office
Periodical No. (41) Health Insurance

Date: October 03", 2010

To All Health Insurance Companies
Emirate of Abu Dhabi

Greetings

Subject: Issuance of health insurance cards to
newcomers

We extend you our sincere appreciation wishing you every
success.

We would like to inform you that many business owners and
sponsots in the Emirate have presented a number of petitions
over the delay in issuing health insurance cards for
newcomers due to the multiplicity of documents requested by
insurance companies in the Emirate for the issuance of health
insurance card for the newcomers.

In continuation with HAAD’s policy in simplifying matters
for the interest of health insurance customers, the Health
Authority calls upon all health insurance companies to issue
health insurance cards upon obtaining the following
documents only:

1 - Copy of passport for newcomers to the Emirate for the
first time for residency.

2 - Copy of employment visa issued by Naturalization and
Residency Department, under which the insured entered.

3 — An undertaking is to be taken from the employer or the
sponsor to submit the required documents prescribed by the
law within two months from the date of issuance of the health
insurance card.

The Health Authority - Abu Dhabi calls upon all employers
and sponsors to check with the health insurance companies
during the period specified in item (7) of Article (12) of the
Regulations of the Health Insurance Law which is seven days
(business) from the date of the arrival of the insured to the
State in order to obtain the health insurance policy.

Please note that the value of the health insurance policy
provided to the employer or the sponsor shall be refunded in
the event that a residency visa has not been issued to the
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