reakthrough

Access to worldwide specialist care,
like never before.

. \(\0
Ost healthcare wit

. MetLife Navigating life together



Your health comes first!

At MetLife, we are committed to offering our clients access to the specialist

healthcare they need, when they need it, wherever it is in the world, and
without barriers.

Health Cover Abroad
Health Cover
Abroad



To obtain specialist healthcare, In fact, this figure is
it is very common for residents rising by

to seek treatment abroad o
whether or not it is covered by O /o

insurance.

annually.

Source: Federal National Council Health and Environment Committee (2018)

Health Cover Abroad is a comprehensive healthcare plan that will support you through your
entire critical illness treatment from diagnosis to recovery. If diagnosed with one of the 6
critical illnesses*, MetLife will arrange and pay for:

+ Treatment/surgery in the best J Medici
I- hospitals around the world ’ edicines
(except the Gulf region)
Flights and

‘ Accommodation covered a Translator provided

for you and a companion

E:Z‘ Hospitalization % Visas

Coverage Amount: USD 1 million per year and USD 2 million per lifetime.
Premium will change based on attained age as per the below table.

Age/Insured Annual Premium (USD)

6 months - 18 years 350

19 - 49 years 1,200
50 - 54 years 1,800
55 - 59 years 2,400
60 - 64 years 3,600
65 - 69 years (renewals only) 4,200
70 - 85 years (renewals only) 4,800

Note: Future rates may be subject to change.

*Covered Critical llinesses:

e Cancer e Treatment of benign brain tumor
* Bone marrow transplant e Coronary artery bypass surgery
¢ Live donor organ transplant * Heart valve surgery



We’l'e With you Customer is diagnosed with
one of the critical illnesses

every step of the

Way

Customer calls
MetLife to get a

.........,..

. .. second medical opinion
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Customer receives a detailed medical report,
with diagnosis and recommended treatment

6 Q. Customer reviews recommended treatment
‘ Step 4 options and discusses with a MetLife
representative

MetLife representative recommends
top specialist hospitals across the
globe for treatment

P Customer chooses the hospital for the treatment. MetLife
arranges and pays for treatment, travel and accommodation
for the customer and a companion. The customer may

® : request for a hospital of their choice* for treatment, however,
it is subject to approval

Customer undergoes treatment.
MetLife pays directly to the hospital

Customer returns home
and MetLife coordinates
any necessary follow ups

Step 8

*Benefit is available for Gulf residents: Terms and Conditions apply
*Medical facility must be outside of UAE



offers a new world
of medical choice where breaking down
the access barrier and getting the best

treatment abroad becomes the norm,
rather than the exception.

Ahmed's story a9 i

UAE 48 years old John Hopkins
hospital

Ahmed went for a routine check-up and doctors detected cancer. However, the doctors were
unable to make a firm diagnosis. Uncertain and worried, Ahmed called MetLife for a second
medical opinion. Doctors confirmed that he had cancer and recommended John Hopkins (in
the USA) as the best hospital for treatment. Ahmed then underwent a bone marrow transplant
and chemotherapy for 3 months in the US. Fortunately, he no longer faces a terminal diagnosis
and is with his family getting better every day.’

¢ 7 ¥ & B

Premium paid Medical cost of Flights for Ahmed Accommodation Coverage
$2000 treatment and Spouse for 3 months remaining
$400,000 $10,000 $10,000 $1.58m

For Ahmed, the option of international treatment through his MetLife insurance
policy saved his life.

*These figures are estimates only. They are not a reliable guide to the future performance of this plan.




A MetLife

Health Cover Abroad Hospital List

Once a claim eligibility has been confirmed, MetLife will provide a short list of International Hospitals that are best suited
to treat the customer’s condition. However, MetLife does not limit customer choice by working with a restricted network
of hospitals as we believe customers should be matched with the most appropriate medical solutions anywhere across
the world as part of the ‘Worldwide’ coverage.

This is a sample list of hospitals and is not limited to the below providers only:

USA

Country Hospital Specialities

Cancer

University of Texas M.D. Ear, Nose & Throat

Anderson Cancer Center

Houston, TX
Gynecology

Urology

Cancer

Baltimore,

MD Johns Hopkins Hospital Cardiology & Heart Surgery

Ear, Nose & Throat

Cancer

Gastroenterology

Gynaecology
Rochester,

MN Mayo Clinic Nephrology

Neurology & Neurosurgery

Pulmonology

Urology

Cancer

USA Cardiology & Heart Surgery

Gastroenterology

Brigham and Women'’s Cynaecology,

Cancer Center

Boston, MA
Nephrology

Neurology & Neurosurgery

Pulmonology

Urology

Cancer

Cardiology & Heart Surgery

Ear, Nose & Throat

Gastroenterology

Cleveland,
OH Cleveland Clinic Gynaecology

Nephrology

Neurology & Neurosurgery

Pulmonology

Urology

Scope of coverage excludes the Gulf and sanctioned countries.



Country City Hospital Specialities
Cancer
Cardiology & Heart Surgery
Ear, Nose & Throat
Gastroenterology
Massachusetts
USA Boston, MA General Hospital Gynaecology
Nephrology
Neurology & Neurosurgery
Pulmonology
Urology
Western Europe
(o2.117,1{3% City Hospital Specialities
Marseille Hépital de la Timone - Adultes All
Bordeaux Clinique de Saint Augustin Oncology
Paris Centre Hospitalier Universitaire (CH) Nord - Centre All
FRANCE Paris Groupe Hospitalier Universitaire (CH) Est Heart Surgery
Paris American Hospital of Paris All
Paris Clinique Bizet All
Paris Hépital Européen Georges Pompidou All
Erasmus Medisch Centrum Universitait Medisch Centrum Rotterdam
Rotterdam ors All
(All Specialties)
NETHERLANDS | Amsterdam Antoni van Leeuwenhoek Cancer Center Oncology
Leiden Leids Universitair Medisch Centrum All
Hamburg Asklepios Klinik Altona All
Hamburg University Medical Center Hamburg-Eppendorf All
Frankfurt Klinikum der Johann Wolfgang Goethe-Universitat All
GERMANY
Munich Klinikum der Universitat Minchen All
Bonn Universitatsklinikum Bonn (University Hospital) All
Heidelberg University Clinic Heidelberg Universittsklinikum Heidelberg All
Geneva HUG - Hopitaux Universitaire de Geneve All
Lausanne CHUV - Centre Hospitalier Universitaire Vaudois All
SWITZERLAND
Bern Universitaetsspital Bern All/ Neonatology
Zurich Universitaetsspital Zurich All
Graz Graz University Hospital All
Wien AKH Wien- Univ. Klinik fir Neurochirurgie Neurosurgery
AUSTRIA
Wien Rudolfinerhaus Hospital All
Wien Privatklinik Débling Cancer
Sutton, London The Royal Mqrsden NHS Trust/ Institute of Cancer Research Royal Cancer
Cancer Hospial
UK
London King>s College Hospital NHS Foundation Trust All

Scope of coverage excludes the Gulf and sanctioned countries.




Country City Hospital Specialities
London National Hospital for Neurology and Neurosurgery Neurosurgery
UK
London The London Clinic All
Lisbon Centro Clinico Champalimaud Cancer
Lisbon Hospital da Luz All
PORTUGAL Lisbon Hospital CUF Descobertas All
Lisbon Hospital dos Lusiadas All
Lisbon Centro Clinico Champalimaud Cancer
Milan Istituto Europeo di Oncologia Cancer
Rome Salvator Mundi International Hospital All
ITALY Milan IRCCS Istituto Nazionale dei Tumori Cancer
Rome Rome American Hospital Heart Surgery
Milan IRCCS Insituto Neurologico Carlo Besta Neurosurgery
Madrid MD Anderson Cancer
SPAIN Barcelona Teknon All
Madrid Hospital Universitario Quiron All
Asia
Country Hospital

Chungcheon gnam-do

DanKook University Hospital

Cardiovascular

Daejeon Konyang University Hospital All
SOUTH KOREA

Seoul Korea University Anam Hospital All

Bucheon Sejong General Hospital All

Matsumoto City Aizawa Hospital All

Miura-Gun, Kanagawa

Hayama Heart Center

Cardiovascular

JAPAN Kamogawa Kameda Medical Center Cancer
Tokyo NTT Medical Center All
Tokyo St. Luke’s International Medical Center Cancer
Hong Kong Canossa Hospital All
Hong Kong Hong Kong Adventist Cancer

HONG KONG

Hong Kong Matilda International Hospital Cancer
Hong Kong Tsuen Wan Adventist Hospital All
Shanghai Children’s Hospital of Fudan University Cancer
Shanghai Huashan Hospital, Fudan University All
Shanghai Shanghai Children’s Medical Center Pediatrics

CHINA
Shanghai Tongji Hospital All
Shanghai Ruijin Hospital Cancer
Beijing Beijing Anzhen Hospital, Capital Medical University All

Scope of coverage excludes the Gulf and sanctioned countries.




Country Hospital

Shanghai Huashan Worldwide Medical Center All
Shanghai Zhongshan Hospital All

CHINA Shanghai Xijing Hospital All
Chengdu, Sichuan West China Hospital All
Beijing Peking Union Medical College Hospital, International Medical Services All
Gebze, Kocaeli Anadolu Hospital All

TURKEY Istanbul American Hospital All
Istanbul Memorial Hospital All
Singapore National University Hospital International Patient Liaison Centre All
Singapore Johns Hopkins Singapore International Medical Centre Cancer

SINGAPORE Singapore Raffles Medical center (1 hospital and 52 clinics) Cancer
Singapore Singapore General Hospital, International Medical Transplantations
Singapore National Heart Centre Singapore, International Medical Services Cardiovascular
Mumbai Fortis Hospital Mumbai Cancer
Ahmedabad Apollo Hospital Cancer
INDIA

New Delhi BLK Super Speciality Hospital Heart Surgery
Gurgaon Artemis Hospital Neurosurgery

Scope of coverage excludes the Gulf and sanctioned countries.
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Age: Health Condition: Hospital:

" We know that, when it comes to the treatment of Critical

illnesses, it is tough, the access to modern medication is
difficult, and we thought that someday everyone can fall
ill, so we decided to get the insurance. ,,

Background: Treatment and Impact:

. A healthy woman in her late 30's with a 5 year old )
son, felt a lump in her right breast.

° She underwent a consultation with her doctor who
ordered a biopsy and genetic test which showed
that the woman had developed a rare form of °
breast cancer.

. Her cancer was caused by a harmful mutation in
her BRCA1 gene and was only seen in 5-9 percent °
of cases.

. Her doctor told her there was no chance of a cure.

. Devastated and shocked by her terminal

prognosis, she contacted the MetLife team and
asked us to investigate whether there may be a
treatment abroad.

How MetLife helped:

° MetLife carried out a detailed assessment of the
case and collected her medical records and imaging
documents.

° MetLife looked for the best treatment centre that

would accept her as a patient and presented a choice
of several leading hospitals in Spain, Germany and Italy.

o She chose the MD Anderson Cancer Center in Madrid
that specialises in breast cancer treatment. The hospital
is an international affiliate of the MD Anderson Group, a
renowned group of US-based hospitals known for their
clinical excellence and breast cancer expertise.

Because she was covered under Health Cover
Abroad, she faced no financial or geographic barri-
ers to receiving her treatment. MetLife took care of
all the arrangements on her behalf.

Following her first consultation in Madrid and a full
medical check, cancer was also detected in her
lung.

The doctors recommended chemotherapy to
reduce the area of the tumour. An operation on her
lung cancer was performed successfully using the
latest medical technology.

All costs and arrangements for the surgery, treat-
ment, travel and accommodation were covered by
the insurance.

She is now back home and feeling better. She is
still being supported by her foreign doctors and the
MetLife team.

"I believe | made the right decision though it was
difficult to leave my son. | didn’t know how things
would end and was worried that | might lose
precious time with my son before | passed away. But
| came for treatment and now here | am - with my
husband and little son and I’'m living a normal life."

Total cost of treatment covered by Health Cover Abroad was around USD 216,000:

¥ Medical consultations ﬂ Surgery and at MD
y AP and diagnostic Anderson Hospital X
testing and further follow-
up consultations.

and accommodation

for herself and her

companion. for her
entire stay.

Flights, private transfers ﬂ MetLife concierge

*This is a real case. In order to respect and protect the patient's privacy, personal details have not been revealed.

services, including inter-
pretation and translation



A MetLife | Case* ata glance

Age: Health Condition:

Hospital:

" Thank you for setting this up for our child.

We are very relieved to hear that the operation
was a success. The doctors were very happy. ,,

Background:

. An infant was diagnosed with complete
Atrioventricular Septal Defect (AVSD) and
Down’s Syndrome at birth.

. Children with this condition are more likely to
suffer congestive cardiac failure in the first few
months of life. Without surgery, many of these
children die.

How MetLife helped:

. The infant's parents sought advice and
recommendations on the most effective
treatments that were available for their child and
contacted MetLife for help.

. MetLife obtained a second medical opinion to
confirm the diagnosis and identify where the
child would receive the best healthcare. A
paediatric cardiac surgery specialist analysed
the case and
recommended complete atrioventricular septal
defect repair surgery.

. As the child was covered under Health Cover
Abroad, the child was eligible to undergo the
treatment with all costs and arrangements taken
care of by MetLife.

Treatment and Impact:

° MetLife worked closely with the child's parents to
determine the most appropriate surgeon for the
operation.

. MetLife put everything in place to ensure as
smooth a trip as possible for the family. MetLife
made all the arrangements from the hospital
admissions to the travel to New York and hotel
bookings. This left the child's parents free to focus
on their child's recovery.

. The child underwent atrioventricular canal repair
surgery which was followed by several follow-up
appointments arranged by our staff.

. These post-surgery checks were essential to
ensure the child was making good progress. After
a month,the child returned home and is doing well
and growing stronger every day.

"I personally liked how helpful and accommodating
MetLife are. It was very pleasant to deal with."

Total cost of treatment covered by Health Cover Abroad was around USD 233,000:

t Medical consultations Surgical procedure at
L. and diagnostic Mount Sinai Kravis
testing Children’s Hospital

and further follow-up
consultations.

Flights, private transfers MetLife concierge
X and accommodation ﬂ services for

for the child and the entire stay.

parents.

*This is a real case. In order to respect and protect the patient's privacy, personal details have not been revealed.




We make customers’ lives easier

We’re constantly working to make sure our
customers have the right tools and personal support

We 90 OUt Of our Way to submit and track a claim—quickly, conveniently,

to pay what

seamlessly.

we say We go above and beyond

We’re not only committed to paying our claims;
we’re also passionate about helping customers
prevent illness to further protect their wellbeing.

We have proven experience
Our SREEneE and SUp_e”or standards We’ve been providing transparent, customer-centric
demonStra'te our'commltmept to insurance services to individuals and businesses
paying claims quickly and fairly. across the Middle East since 1953.

For more information please visit MetLife.ae/claims

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (‘MetLife”), is one of the world’s leading financial services companies,
providing insurance, annuities, employee benefits and asset management to help its individual and institutional customers navigate
their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States, Japan,
Latin America, Asia, Europe and the Middle East. For more information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of nearly 65 years in the Gulf. Through its branches, MetLife offers life, accident
and health insurance along with retirement and savings products to individuals and corporations.

For more information, visit www.metlife-gulf.com.

Disclaimer: American Life Insurance Company is a MetLife, Inc. Company. This plan is underwritten by American Life Insurance
Company (MetLife) and is subject at all times to the terms and conditions of the Plan, Policy and riders issued by MetLife. The
information contained in this brochure is intended for general consumer understanding only and does not contain the full terms of the
policy. Kindly refer to the policy document for the full terms and conditions.

MetLife will charge VAT on all UAE policies which are subject to value added tax (‘VAT”) in accordance with the provisions of UAE Federal
Law No. (8) of 2017 on VAT.

American Life Insurance Company — Registered under U.A.E. Federal Law No. (6) of 2007 Registration No. 34 in the Central Bank of UAE
and Licensed by Department of Economic Development — License No. 205329.

. MetLife Navigating life together
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