UAE

Critical
Illness Care

Peace of mind for you and your family

. MetLife Navigating life together



¢

Protecting your health
should not cost your life
savings. You may never be
fully prepared for a major
illness, but you can be
financially prepared with

benefit solutions.



Overview

How the plan works:

Critical lliness Care provides financial support to cover the costs of treatment or
loss of income to help you and your family focus on your recovery, if diagnosed
with any of the 10 covered illnesses.

All you need to do is:

¢ ' Select the coverage amount.

Immi  Select the contribution period: You can choose to
pay premiums on annual, semi-annual, quarterly and
monthly basis.

° Pay your premiums: Enjoy the peace of mind that
comes with knowing that you and your family have
- coverage against unexpected circumstances.




Understanding what your plan offers

Covered Critical llinesses (Insured and Spouse)

Neurological Condition —
permanent neurological
deficit

Stroke — with persisting clinical

Cancer - advanced
symptoms

Cancer — excluding specified Heart Condition — significantly L el Ins sendenas

early stage cancers impaired heart function

Coronary Artery Bypass Heart Attack — significantly Loss of Use of Limb — two
Surgery impaired heart function or more limbs

Multiple Sclerosis Heart Attack — with specified clinical evidence

Blindness Vital Organ or Digestive System Disorder — end stage

Covered Critical llinesses (Children)

Cancer — advanced Multiple Sclerosis Burns — full thickness
Cancer — excluding specified Neurological Condition —

. .. Deafness
early stage cancers permanent neurological deficit

Heart Condition — significantly = Dementia including Alzheimer's

impaired heart function Disease Gl Pk

Angioplasty — triple vessel Parkinson’s Disease Cystic fibrosis

Stroke — with persisting clinical

Cardiomyopathy SIS Muscular dystrophy
Coronary Artery Bypass V|'taI Organ or Digestive System Intensive Care
Surgery Disorder — end stage

Heart Attack — with specified

L . Lung Removal — excluding donors
clinical evidence

Craniosynostosis —

treated by surgery
Heart Surgery — open heart

surgery

Blindness

Pulmonary Arterial

Hypertension Loss of Independence

Hydrocephalus — treated
with invasive surgery to
Loss of Use of Limb — two or more the brain tissue

Motor Neurone Disease -
limbs



Additional Benefits

Affordable. Premium starts from USD 18 per month
for benefit as high as USD 25,000.

Coverage for your spouse and child. A lump sum
of USD 20,000 will be paid (for each child) and

for up to 5 children, upon diagnosis of any of the
covered conditions.

Discount in premium. Spouse will be offered a
discount in premium when applying together with
the main Insured, under the same policy.

Option to increase or decrease in coverage.

Increase or Decrease the policy coverage, is applicable for the
Policy owner and Spouse, excluding children.

Portable, Worldwide cover*: This plan will also cover
you globally if you leave the UAE.

*With the exception of sanctioned countries, and other T&Cs apply.



Critical Illness in the UAE & the world

Each day you work hard to secure your family’s future. And although nobody
wants to think about critical iliness, it's something that can affect anyone,
at any age, at any time.

tMAtt AN

1in 5 men will develop 1in 8 women will develop
cancer during their lifetime cancer during their lifetime
Critical Illnesses'
UAE Globally
Average age of heart attack or stroke 45 60
Average age of cancer diagnosis 45 65
Deaths through cardiovascular disease 36% 31%
Deaths through cancer 9,700 9.6 million
Incidence of strokes per year 8,000 15 million
—_—

+ hd

70%
17% 4,500

the risk of premature of the UAE population either new cases of cancer per
death in the UAE? has some form or is at risk of year in the UAE and over
cardiovascular disease® 18 million globally*

1 Sources: 2018 data - WHO, World Cardiac Conference, UAE, Gulf News, Health Dept of Abu Dhabi and IARC, Global Burden of Disease Study.
2 World Health Organization, NCD Profile 2018

3 Gulf News 2018

4 Health Department Abu Dhabi; WHO




The Financial Impact of Critical Illness

There are many expenses which can arise from treating a
critical illness that medical insurance typically does not cover.

Unpaid sick leave:

Employers in UAE typically only
pay for 14-56 days sick leave
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Out of network care:

Medical insurance plans typically
restrict treatment from specialist who
are out of network.

Annual limits:

Medical insurance plans may have
annual limits, which can be exhausted,
leaving you with no cover for the
remainder of the year.

Co-pay and deductibles:

Most medical insurance plans
require some percentage of
contribution from the insured for care.

£e2)
Treatment abroad:

Medical insurance typically does not
cover treatment abroad, nor flights
and accommodation.

Repatriation:
If diagnosed with a Critical lliness you
may wish to quit your job and return
to your home country to recover.

MetLife solutions are designed to protect your health and wealth.

Selling your home or taking a loan should not be your back up plan for
treating a critical illness. MetLife will provide you with the support you

need based on your chosen critical illness plan.




We make customers’ lives easier

We’re constantly working to make sure our
customers have the right tools and personal support

We gO OUt Of our Way to submit and track a claim—quickly, conveniently,

to pay what

seamlessly.

we say We go above and beyond

We’re not only committed to paying our claims;
we’re also passionate about helping customers
prevent illness to further protect their wellbeing.

We have proven experience
Our experience and SUp.e”or standards We’ve been providing transparent, customer-centric
den)onstrgte Our'comm'tmeht to insurance services to individuals and businesses
paying claims quickly and fairly. across the Middle East since 1953.

For more information please visit metlife.ae/claims

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (‘MetLife”), is one of the world’s leading financial services companies,
providing insurance, annuities, employee benefits and asset management to help its individual and institutional customers navigate
their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States, Japan,
Latin America, Asia, Europe and the Middle East. For more information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of nearly 65 years in the Gulf. Through its branches, MetLife offers life, accident
and health insurance along with retirement and savings products to individuals and corporations.

For more information, visit www.metlife.ae.

Disclaimer: American Life Insurance Company is a MetLife, Inc. Company. This plan is underwritten by American Life Insurance
Company (MetLife) and is subject at all times to the terms and conditions of the Plan, Policy and riders issued by MetLife. The
information contained in this brochure is intended for general consumer understanding only and does not contain the full terms of the
policy. Kindly refer to the policy document for the full terms and conditions.

MetLife will charge VAT on all UAE policies which are subject to value added tax (‘VAT”) in accordance with the provisions of UAE Federal
Law No. (8) of 2017 on VAT.

American Life Insurance Company — Registered under U.A.E. Federal Law No. (6) of 2007 Registration No. 34 in the Central Bank of UAE
and Licensed by Department of Economic Development — License No. 205329.
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https://www.metlife.ae/claims/
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